
 

 
 

      It is a new year and with that comes a slew of new resolutions.  I am 

going on a diet.  I will schedule out my day.  I will get an early start on 

renewals.  I will work out, call five clients and solve world hunger all 

before noon!  As the year begins we would like to encourage you to focus 

on what is important to your success in 2012 and try your best to block 

out the ñwhite noise.ò  Simplification is key.  One thing I have found to 

be successful is to set a priority to finish your three most important objectives every day.  

If you are disciplined in doing this then you will find yourself well ahead of the game 

over time.  Too often, we let the tyranny of the urgent dictate our day and float from one 

fire to the next.  If you dedicate yourself to completing the three objectives every day 

you can avoid looking back on January and saying ñwhere did the month go?ò 

The MAIIA is also dedicated to maximizing the value you receive this year and we 

are focused on superior programming throughout the spring.  This month we are 

bringing high profile attorney, Bruce Hagen, ñThe Peopleôs Lawyer,ò to speak and 

expand our knowledge by providing us with an opposing viewpoint on Liability Claims.  

Find out more about Bruce on his website at www.hagen-law.com.  Bruce is currently 

involved in the suit against the NFL regarding concussions and has been a personal 

injury attorney in Atlanta for many years.  We look forward to a lively discussion with 

the membership and I know we will all come away from it with additional insight on 

how to protect our clients. 

Please speak up regarding topics you would like to see us tackle in our programs that 

will enhance your experience and value that you can bring to clients.  Your success is 

our success, so please lean on us to keep the independent agency thriving in a time of 

industry consolidation! 

MAIIA 2012 CALENDAR  
 

January 18 
No CE 

11:15 am ð 1:00 pm 

Lunch Speaker: Bruce Hagen 

February 15 
Morning & Afternoon CE  

9:00 am ð 3:00 pm 

E&O Wage & Hour and  

Property Mgmt./Real Estate 

March 21  
Full -Day CE/Lunch w/Big I 

9:00 am ð 3:00 pm 

Lunch Speaker: Mike Jones 

April 18  
Legislative Luncheon 

11:15 am ð 1:00 pm 

May 18  (Friday) 
Member Appreciation Lunch, 

Golf  Tourney & Tennis 

12 pm, golf/tennis 1 pm 

Heritage Golf Links & Lucky 

Shoals Park, Tucker 

 
MAIIA usually meets monthly on 

every 3rd Wednesday at the  

Dunwoody Country Club 

1600 Dunwoody Club Drive 

Atlanta, GA  30350 

More info: www.maiia.org   
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We want to reiterate to you again a program that we 

want to really spread some interest in this year.  InVEST  

is a national Big I initiative that recently launch-

ed in Georgia and experienced a very successful 

first year with the help of our insurance industry 

colleagues.   

The program is designed to expose high 

school and college students to the insurance in-

dustry and help generate interest as a career path.  

I taught at both Booker T. Washington and North Atlanta 

High School this fall and can tell you it was the most re-

warding activity I did in 2011.  You are really able to con-

nect with bright kids that many times come from a bad 

home and would have no exposure to insurance outside of 

this program.   

       Our industry faces an uphill battle against 

other career paths such as technology, so we have 

to work hard to show that a variety of positions 

exist in the insurance businesséeven as Social 

Media Coordinator for a company or agency!  I 

encourage everyone to participate in 2012, so 

contact us or the Big I for more information on volunteer-

ing.  I promise it will be a decision you wonôt regret and 

can easily fit into your schedule! 

ñStorm the Hillò with Big I and MAIIA by Carieô Cato, Vice President/Programs 

Take Time to InVEST in Our Future  by Rob Townley, President 

The MAIIA Board would like to remind you about the 

IIABA Legislative Conference & Convention at the 

Grand Hyatt in Washington, DC from April 25 ï 27, 

2012.  More commonly known as the Big Iôs ñStorm the 

Hillò event, this is the time to go to DC with hundreds of 

Independent Agents from all 50 states to learn about the 

latest legislative issues pertinent to our industry and to 

personally meet with our federal legislators to let them 

know what they can do to help our industry and our 

clients, their constituents.   

Attendees report that the best aspect of the convention 

is the opportunity to meet in person with our Georgia 

representatives in the Capitol to discuss the issues we 

agents are most concerned about and want our lawmakers 

to address on our behalf. 

Join us in DC to further the Independent Insurance 

Agentôs influence on todayôs lawmakers regarding issues 

that affect our industry now and in the future! 

Young Agent Scholarship Available! 

The MAIIA Board is offering a scholarship  

for one Young Agent (under 40) to attend  

the Legislative Conference in DC on us!   

Round-trip air fare and one night hotel 

accommodation will be awarded on a  

first come, first serve basis.   

For more information, contact Kevin Jackson  

at kjackson@wtm-insurance.com 

      The MAIIA Board would 

like to congratulate Lynn W. 

Mathis of Williams, Turner & 

Mathis, Inc. for her November 

appointment to InVESTôs na-

tional board. InVEST is the in-

surance industryôs career and 

classroom education program, 

providing the industry with tal-

ented, motivated professionals 

through high school and college 

classroom education provided 

by liaisons found with help from the national board and 

state associations. 

      Lynn is the Chief Operating Officer and President of 

Williams, Turner & Mathis, Inc.  and a long-time mem-

ber of Metro Alliance. She became an agent in 1978 and 

has been an active member of the Independent Insurance 

Agents of Georgia (IIAG) for decades.  

She first worked with InVEST in 1991 when she 

served as the Georgia Young Agents chair and chose In-

VEST for the chairmanôs project.  She then served on the 

National Young Agents Committee and was chair from 

1993 to 1995. Lynn was elected the first female president 

of the IIAG and in 2005 won the IIAGôs Edgar Dunlop 

Award for Community Service.  Lynn currently serves as 

the Independent Insurance Agents & Brokers of Americaôs 

(IIABA) National Director for Georgia, elected in 2011.  

ñInVEST is critically important not just to the future 

of the independent agency system, but to the insurance 

industry as a whole,ò said Robert Rusbuldt, IIABA (or the 

Big ñIò) President and CEO in a recent press release. 

ñEducators, volunteers, agents and industry leaders, like 

Lynn Mathis, are key to the success of this program.ò  

Member Spotlight:  Lynn Mathis, CPCU by Carieô Cato, Vice President/Programs 
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MAIIA Sponsorship: Full Year of Benefits 2012 Industry Events 

 MAIIA is excited to announce 

new 2012 Sponsorship Opportunities!  

MAIIA Sponsorships will now follow 

a 12-month cycle rather than our Sep-

tember to May membership period.  

This way, Sponsors receive a full 12 

monthôs worth of benefits starting 

from date of payment.  This extended opportunity allows 

more flexibility for Affiliate Membersô budgeting and 

planning cycles, and maximizes the networking and par-

ticipation time available during the year. 

New: Upgrade Offer for January!   Platinum Spon-

sors can upgrade to Diamond level for $300 and not only 

get a full 12 monthôs worth of sponsorship opportunities 

starting from your original sign-up date, but also receive 

the additional Diamond level benefits:  special recogni-

tion signage, a program panel slot, an additional prepaid 

luncheon for the year, and recognition as CE or bar spon-

sor at the Full-Day event with the Big I in March. 

To learn more about MAIIA Sponsorship, please visit 

us at www.maiia.org or email admin@maiia.org.  

Georgia Events 

YAC Sales & Leadership Conference,  

      Feb. 16-17, W Buckhead Hotel, Atlanta 

YAC Charity Golf Tournament,  

      Mar. 23, UGA Golf Course, Athens 

IIABA Legislative Conference & Convention,  

      Apr. 25-27, Washington DC 

Annual IIAG Convention & YAC Conference,  

      Jun.7-9, Omni Resort, Amelia Island FL 

National Events 

Southern Agents Conference (SAC) Workshop,  

      Dec. 9-11, Ritz Carlton Buckhead, Atlanta 

IIABA Legislative Conference & Convention, 

      Apr. 25-27, Grand Hyatt, Washington DC 

More info available online at www.iiag.org and 

click on the Events tab. 

More MAIIA Members in Action...              MAIIA Holiday Luncheon 


